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Filming and Submitting Video Consultations     

Here are the steps for submitting your patient videos to our Customer Support team, so they can 
assist you with brace selection.  
 
1. Ask permission to film the patient.    

 
2. Watch our short how-to video, “Send Us Your Video”: 

https://cascadedafo.com/library/videos/need-help-send-us-your-videos. 
 

3. Film the patient. 

 Include the following shots in your video to help our team best respond to your concerns. If the 

patient is non-ambulatory, focus on manual correction and areas of concern. 

What to Film Orientation What it illustrates 

1. Walking and standing barefoot Front, back Foot position, voluntary control 

Side  Ankle and knee position, voluntary control 

2. Manual correction Front, side Resistance to correction (tone) 

3. Boney prominences or hot spots As needed Potential areas of concern 

4. Walking and standing wearing       
socks, DAFO(s) and shoes 

Front, back Function using current brace(s) compared 
to function barefoot Side  

 

 TIP: Roll up the patient’s pant legs or have them wear shorts.  

 
4. Fill out a Brace Planning worksheet. 

 Download our Brace Planning worksheet at https://cascadedafo.com/library/documents/brace-
planning-worksheet 

 Complete sections 1 and 2. Fill out remaining sections if information is available. 
 

5. Submit your video and Brace Planning worksheet to Cascade Dafo. 

 Attach to an email and send to customersupport@dafo.com. Contact Customer Support at  
800-848-7332 with any questions.  
 
 
 

 

Patient footage is valuable to Cascade as a form of education for patient families and 
practitioners. Our Customer Support team may ask you for permission to repurpose a video 
consultation for this use. Please note that this is optional. 
 
If you’re willing to permit Cascade to use a video consultation for external education, download 
our media release form at https://cascadedafo.com/library/documents/media-release. Print and 
have the patient/legal guardian complete it in full, including a signature and date. Email to 
customersupport@dafo.com.  
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